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	NCMA Personal Legal Expenses Insurance Policy Summary

	Some important facts about your NCMA Personal Legal Expenses insurance are summarised below. This summary does not describe all the terms and conditions of your policy, so please take time to read the policy document to make sure you understand the cover it provides. When reviewing your policy it should be read in conjunction with your Policy Schedule.

Insurer: Groupama Insurance Company Ltd, 6th Floor, One America Square, 17 Crosswall, London EC3N 2LB
Coverholder: Composite Legal Expenses Limited, Suffolk House, Trade Street, Cardiff CF10 5DT.


	Significant Features and Benefits
	Significant and unusual exclusions or limitations
	Relevant section in the policy document

	Legal Expenses Cover  

This policy covers legal and professional fees, costs and expenses up to £50,000 in connection with legal proceedings in respect of any of the following insured incidents arising during the Period of Insurance:
1. Employment Disputes. Defending or pursuing a claim arising out of a dispute with an employee or employer relating to a contract of employment entered up to £50,000.
2. Defence Against Criminal Prosecution in respect of any act or omission leading to criminal proceedings being brought against You as a result of Your normal home-based childcare duties up to £50,000.

3. Protection of Registration. An appeal to the relevant statutory body, regulatory authority, Court or tribunal where Your Registration is suspended, cancelled revoked, terms altered or a refusal to renew.

4. Personal Injury.  Pursuing or defending a claim for damages for injury or death due to negligence up to £50,000.

5. Taxation. 

Professional Fees arising from or relating to an in-depth Inland Revenue investigation of your personal tax affairs subject to a Limit of Indemnity of £50,000 per Insured Incident 
6. Contract Disputes

Pursuing or defending claims arising out of a  contract with a parent/guardian in the course of your normal home-based childcare duties. 

	The policy does not cover:
General Exclusions

· Any claim notified outside the Period of Insurance. 
· Claims reported more than 60 days after the Insured Incident. You must notify us within 60 days of any circumstances that may give rise to a claim.
· Claims where you take action without first obtaining our agreement or cause delay or fail to give reasonable assistance to us.

· Any claim where legal costs are incurred without our authority.

· The first £1,500 of legal costs if we agree to appoint an Appointed Representative that you choose.
· Any dispute or prosecution involving a motor vehicle unless the dispute relates to a personal injury claim.

· A matrimonial or co-habitation dispute except in so far as any claim relates to a dispute with your professional advisors.
· A claim relating to the pursuit or defence of any action alleging defamation. 
Special Exclusions
1. Special Exclusions to Employment Disputes 

· A dispute relating to a contract of employment which occurs within 90 days of you joining the NCMA.
· Where you have failed to follow the advice of or failed to consult the NCMA Legal Advice Line.
2. Special Exclusions to Defence Against Criminal Prosecution
· Any disputes which do not arise out of your normal home-based childcare duties or which involve dishonesty or where you have pleaded guilty and/or admitted liability.
5. Special Exclusions to Taxation 

Fees arising where the Insured Incident had commenced before you join the NCMA 
6. Special Exclusions to Contract Disputes
· Any disputes which do not arise out of your normal home-based childcare duties. 
· Any dispute which arises within the first 60 days of your NCMA membership 
· Any Contract Dispute where original NCMA contracts have not been used or correctly signed by both you and the parent/guardian. 


	Terms and conditions of policy

	NCMA Legal Advice Service

We will give you confidential legal advice over the phone on any personal legal problem, under the laws of the United Kingdom.
	
	Terms and conditions of policy


For Legal Advice and to report a new claim call the NCMA Legal Advice Line on 02921 156 458 
The following information will be required:

· Policy reference which is included in the NCMA Personal Legal Expenses Policy.
· Your full name and address.

· The type of insured problem you are experiencing and the advice you require.
For queries relating to Policy interpretation and/or to speak with our Claims Department about an existing claim please contact 029 2022 2033

Complaints Procedure

If you are not satisfied with any aspect of this policy or our service, you should write to: The Managing Director Composite Legal Expenses Limited, Suffolk House, Trade Street, Cardiff CF10 5DT. Composite Legal Expenses is Authorised and regulated by the Financial Services Authority.
If your concern or issue cannot be settled you may be entitled to refer it to the Financial Ombudsman Service.

If you wish to put your complaint direct to the insurer, their address is Groupama Insurance Company Limited, Groupama House, 24-26 Minories, London. EC3N 1DE. 

Groupama Insurance Company Limited is covered by the Financial Services Compensation Scheme (FSCS).  This means that you may be entitled to receive compensation if it is unable to meet its obligations.  Full details are available from FSCS. Groupama Insurance Company Ltd is a member of the Association of British Insurers and authorised and regulated by the Financial Services Authority
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