NCMA Membership Survey 2008
Executive Summary

The National Childminding Association (NCMA) conducts an annual survey of its members, with the primary aim of the research being to ensure that NCMA continues to gain a better understanding of its membership base. The survey collects information on both the personal and business circumstances of NCMA’s childminder-members, providing NCMA with a detailed breakdown of its current membership and illustrating the circumstances under which NCMA members carry out their childminding duties.

The 2008 Membership Survey was conducted by OMB Research. Telephone interviews were conducted with 1,001 NCMA members in England and Wales.  The following highlights a few of the main findings.
Demographic Profile

· The vast majority of respondents were female (99%). 

· Around three-quarters of respondents were aged 35 or over (76%), with most falling into the 35-44 age bracket (41%). Just 1% were under 25. 

· The majority of respondents who took part (89%) were White British, which is consistent with the 2007 membership survey. However, the proportion of Black & Minority Ethnic respondents is slightly lower than the England and Wales population as a whole (10.1% vs. 12.5%).

Childminding Business

· Almost two-thirds of members (65%) had been registered as a childminder for at least 3 years, with around a quarter (24%) having been childminding for more than 10 years. However, there is also an influx of new members, with 15% having registered in the last 12 months.

· The mean number of children cared for by NCMA members was 5.1. However, a sizable minority were currently looking after only 1 or 2 children (23%).

· Whilst the majority of members had childcare vacancies (64%), only a third (35%) had vacancies that they were looking to fill. Around a third (32%) of those with unwanted vacancies (11% of all childminders) indicated that they had vacancies that they wanted to fill but that had gone unfilled for more than 6 months. 

Pay and Conditions

· Approaching three-quarters of members (73%) worked for at least 30 hours a week, and it can therefore be concluded that the majority are ”full time” childminders. The mean number of hours worked was 36.4 per week which suggests that the hours worked by childminders are not, on average, particularly high. However, over half (53%) do work at least 40 hours a week (with 23% working for 50 or more hours).

· The mean hourly fee charged by NCMA members was £3.54 per child. However, there was some variation in this respect, with 13% charging less than £3 per hour and 28% charging over £4 per hour. The average fees charged were highest in Greater London (£4.49) and the South East (£3.73) and lowest in the East Midlands (£3.04) and Yorkshire & Humber (£3.10).

· Just over half of members (53%) reported an annual childminding turnover of less than £7,000 per annum. Very few (3%) indicated that their childminding business generated £20,000 or more a year.
Childminding for Children with Additional Needs

· 14% of childminders cared for disabled children or those with special educational needs. 

· Overall 39% of members had undertaken specific training about caring for disabled children or those with special educational needs. This proportion increased amongst those currently caring for disabled children or those with special educational needs, with 61% having had specific disability/special needs training.

Quality Assurance Schemes including Childminding Networks 

· When asked if they were on a quality assurance scheme, NCMA found the most widely used individual quality improvement scheme was NCMA’s Quality First (17%).
· Just under a quarter of respondents (23%) reported being members of a formal childminding network, with the most common of these being NCMA Children Come First (CCF) networks (15%), closely followed by a local authority-run network (12%).

· A significant proportion of those not participating in quality assurance schemes were unaware of them (17% of those not participating in quality assurance schemes in general and 21% in the case of networks) or reported that they were not available in their area or that they had not been offered participation (9% of those not participating in quality assurance schemes).
Qualifications & Training

· Almost three-quarters of NCMA members (73%) had undertaken childcare training in the previous 12 months, and this was most likely to have been accessed through their Local Authority (36%). However, 16% of members had accessed training through NCMA in this period.

· Overall, 41% of respondents held a level 3 qualification relevant to their work as a childminder, a significant increase from the 29% that held a level 3 qualification in 2007.
· The majority of respondents (80%) had attended training related to child protection, with most having done so in the previous 2 years (61%).

