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Mae eich barn yn bwysig i ni

Sut mae cysylltu â’r NCMA er mwyn rhoi canmoliaeth, cynnig sylwadau neu wneud cwyn 

Yr NCMA

Y Gymdeithas Genedlaethol Gwarchod Plant (NCMA) yw’r unig elusen genedlaethol a’r unig fudiad ag aelodau sy’n siarad ar ran gofalwyr plant sy’n gweithio yn y cartref yng Nghymru a Lloegr.  Rydym yn hyrwyddo gofal plant ac addysg o safon er lles plant, teuluoedd a chymunedau.  

Mae eich adborth yn bwysig i ni 

Rydym yn anelu at roi gwasanaeth o’r safon uchaf posibl i’n budd-ddeiliaid, sy’n cynnwys gofalwyr plant, teuluoedd, awdurdodau lleol, colegau ac asiantaethau cymorth eraill. Rydym yn croesawu adborth ar bob agwedd ar ein gwaith.  

Canmoliaeth 

Mae cael canmoliaeth yn rhoi gwybod i ni beth rydym yn ei wneud yn dda ac mae’n ein helpu i adnabod meysydd lle ceir arfer da.  Os ydych am ganmol unrhyw agwedd ar ein gwaith, fe wnawn ni’n siŵr bod eich sylwadau’n cael eu trosglwyddo i’r staff dan sylw.  

Sylwadau 

Mae awgrymiadau yn ein helpu i ddatblygu ein gwasanaethau, felly, os oes gennych unrhyw farn ynghylch sut y gallwn wella pethau, byddem yn falch o glywed gennych.  

Cwynion 

Os ydych yn anhapus ag unrhyw un o’n gwasanaethau neu’r modd y mae aelod o’n staff wedi eich trin, rhowch wybod i ni er mwyn i ni ymddiheuro, ceisio unioni’r sefyllfa a, lle bo angen, newid ein dull o weithredu.  

Sut mae rhoi adborth 

Gallwch roi canmoliaeth a chynnig awgrymiadau neu sylwadau eraill dros y ffôn neu drwy e-bost.  Y cyfan y mae’n rhaid i chi ei wneud yw ffonio llinell wybodaeth yr NCMA ar 0800 169 4486, (mae galwadau i’r rhif hwn yn rhad ac am ddim). Fel arall, gallwch anfon e-bost i – info@ncma.org.uk neu lenwi’r ffurflen adborth sydd ar gefn y daflen hon.  

Os oes gennych bryder ynghylch unrhyw agwedd ar waith yr NCMA, beth am gael sgwrs ag aelod o’n staff? Gall hynny gynnwys gweithiwr yn eich swyddfa NCMA leol, rhywun mewn adran berthnasol o’r pencadlys, neu weithiwr ar linell wybodaeth yr NCMA.  

Caiff llawer o faterion eu datrys yn y modd hwn, ond efallai y byddwch am wneud cwyn ffurfiol os ydych yn dal i fod yn anfodlon.  

Mae’n rhaid cyflwyno cwyn ffurfiol yn ysgrifenedig ac, yn ddelfrydol, dylech ddefnyddio’r ffurflen ar gefn y daflen hon.  Gallwch ddefnyddio’r ffurflen hon i gynnig sylwadau a rhoi canmoliaeth hefyd. 

Os ydych chi’n cael anhawster i lenwi ffurflenni, gall rhywun arall lenwi’r ffurflen adborth ar eich rhan.  Fodd bynnag, chi ddylai lofnodi’r ffurflen gan mai chi sy’n gwneud y gŵyn.  

Cwynion 

Bydd yr NCMA yn ystyried cwynion ysgrifenedig ynghylch: 

· ansawdd unrhyw wasanaeth y mae’r NCMA yn ei gynnig 

· y modd y mae gwasanaethau’r NCMA yn cael eu darparu 

· materion sy’n ymwneud ag aelodaeth o’r NCMA 

Felly, os oes gennych bryderon ynghylch cynnyrch, cyhoeddiadau, cyrsiau hyfforddi, digwyddiadau, cyfleusterau neu staff yr NCMA, rhowch wybod i ni drwy lenwi’r ffurflen adborth.  

Ffoniwch linell wybodaeth gyfrinachol yr NCMA ar 0800 169 4486, (mae galwadau i’r rhif hwn yn rhad ac am ddim), er mwyn cael cyngor ynghylch ble i gyfeirio cwynion sy’n ymwneud â’r materion canlynol:  

· ansawdd y gofal plant y mae gwarchodwyr plant cofrestredig yn ei ddarparu 

· lles plant 

· materion busnes gwarchodwyr plant unigol 

· gwaith mudiadau eraill  

· materion nad ydynt yn ymwneud yn uniongyrchol â gofal plant 

gan nad yw ymchwilio i gŵynion ynghylch y materion hyn yn rhan o gyfrifoldeb yr NCMA.  

Sut rydym yn ymdrin â chwynion 

Mae’r NCMA yn cymryd cwynion o ddifrif.  Rydym yn ceisio ymdrin â hwy’n agored ac yn gyflym gan ddysgu oddi wrthynt er mwyn gwella ein gwasanaethau.  

Byddwn yn ymateb i unrhyw gŵyn ysgrifenedig sy’n dod i law cyn pen 20 diwrnod gwaith o’i derbyn.  Os nad yw’n bosibl ymateb yn llawn cyn pen y cyfnod hwn, byddwn yn anfon llythyr yn egluro’r oedi ac yn rhoi gwybod pryd y gallwch ddisgwyl cael ymateb llawn.  

Ar ôl cael ein hymateb, os nad ydych yn fodlon â’r modd yr ydym wedi ymdrin â’ch cwyn, gallwch wneud cais i gyfeirio’r mater at sylw cyfarwyddwr neu reolwr sy’n gweithio mewn adran arall o’r NCMA neu mewn ardal wahanol.  

Llenwch eich ffurflen a’i dychwelyd i: 

Freepost RLYS-HCZY-HGBL, National Childminding Association, Royal Court, 81 Tweedy Road, Bromley BR1 1TG (nid oes angen stamp)

Ffurflen adborth 

	Math o adborth: 

	Canmoliaeth
	 FORMCHECKBOX 


	Sylwadau/awgrymiadau
	 FORMCHECKBOX 


	Cwyn
	 FORMCHECKBOX 



	Teitl (Mr/Mrs/Miss/Ms/Dr/arall)
	     

	Enw cyntaf
	     

	Cyfenw
	     

	Cyfeiriad
	     


	Côd post
	     

	Ffôn
	     

	Rhif ffôn arall (e.e. gwaith neu ffôn symudol) 
	     

	E-bost
	     


	Ydych chi: 

	yn aelod o’r NCMA?
	 FORMCHECKBOX 


	yn rhiant neu’n warcheidwad i blentyn sy’n derbyn gofal gan aelod o’r NCMA?
	 FORMCHECKBOX 


	yn aelod o staff gydag awdurdod lleol, coleg neu asiantaeth gymorth arall?
	 FORMCHECKBOX 


	arall? (nodwch)
	 FORMCHECKBOX 



	Rhowch fanylion am eich canmoliaeth, sylwadau neu gŵyn yma 

	     



	Ydych chi wedi trafod hyn â rhywun yn yr NCMA yn barod? Os felly:

	pwy?
	 FORMCHECKBOX 


	pryd?
	 FORMCHECKBOX 



	Ticiwch yma os nad ydych yn disgwyl cael ymateb gennym. 
	 FORMCHECKBOX 



	Llofnod
	     
	Dyddiad
	     


We value your views

How to contact NCMA with compliments, comments and complaints

About NCMA 

The National Childminding Association (NCMA) is the only national charity and membership organisation that speaks on behalf of home-based childcarers in England and Wales. We promote quality childcare and education for the benefit of children, families and communities.

Your feedback is important to us

We aim to give all our stakeholders – childcarers, families, local authorities, colleges and other support agencies – the highest standards of service. We welcome feedback on all aspects of our work.

Compliments

Compliments let us know what we’re doing well and help to identify areas of good practice. If you want to compliment us on any area of our work, we will make sure your comments are passed on to the staff concerned.

Comments

Suggestions help us to develop our services, so if you’ve got any thoughts about how we can improve things, we’d love to hear from you.

Complaints

If you’re not happy about any of our services, or the way you have been dealt with by our staff, please let us know so that we can apologise, try to put things right and, if necessary, make changes to the way we work.

How to give feedback

Compliments, suggestions and any other comments can be made over the phone or by email. Simply call the NCMA information line free on 0800 169 4486, email info@ncma.org.uk, or use the feedback form on the back of this leaflet.

If you have a concern about any aspect of NCMA’s work, try to have a chat about it with a member of our staff – perhaps your local NCMA worker, someone in the relevant head office department, or an employee on the NCMA information line.

Many issues are resolved in this way, but if you are still not happy, you may want to make a formal complaint.

Formal complaints must be made in writing, ideally by using the form on the back page of this leaflet. You can also use this form to give us comments and compliments. 

If you have difficulty filling in forms, someone else can complete the feedback form your behalf. However, you, as the complainant, must sign it.

Complaints

NCMA will consider complaints submitted in writing about:

· the quality of any NCMA services

· the way in which NCMA services are provided

· issues relating to NCMA membership.

So, if you have any concerns about any of NCMA’s products, publications, training courses, events, facilities or staff, please fill in the feedback form to let us know.

Call NCMA’s confidential information line free on 0800 169 4486 for advice on where to direct complaints about:

· the quality of childcare provided by registered childminders

· children’s welfare

· individual childminders’ business affairs

· the work of other organisations

· issues not directly related to childcare

as it is outside NCMA’s remit to investigate complaints about these issues.

How we deal with complaints

NCMA takes complaints seriously. We aim to deal with them openly and quickly and learn from them to improve our services.

We will respond to any written complaint sent to us within 20 working days of receiving it. If it is not possible to give you a full reply within this time, we will send you a letter explaining the delay and letting you know when you can expect a full response.

If, after receiving our response, you are not happy with how we have dealt with your complaint, you can ask for the matter to be looked at by an NCMA director or manager from another department or region.

Completing your form

You can either:

· print this form out and complete it by hand. Send your completed form to: Freepost RLYS-HCZY-HGBL, National Childminding Association, Royal Court, 81 Tweedy Road, Bromley BR1 1TG (no stamp required); or

· type your responses in the boxes below and email it to info@ncma.org.uk.

Feedback form

	Type of feedback (please tick or type “yes”)

	Compliment
	 FORMCHECKBOX 


	Comment/suggestion
	 FORMCHECKBOX 


	Complaint
	 FORMCHECKBOX 



	Title
	     

	First name
	     

	Surname
	     

	Address
	     


	Postcode
	     

	Telephone number
	     

	Alternative telephone number (e.g. work or mobile)
	     

	Email
	     


	Are you: (please tick)

	an NCMA member?
	 FORMCHECKBOX 


	the parent or guardian of a child cared for by an NCMA member?
	 FORMCHECKBOX 


	a member of staff at a local authority, college or other support agency?
	 FORMCHECKBOX 


	other? (please state)
	     
	 FORMCHECKBOX 



	Please give details of your compliment, comment or complaint here

	


	Have you already spoken to anyone at NCMA about this? (please tick)
	 FORMCHECKBOX 


	If so: 

	Who?
	     


	When?
	     



	Please tick here if you don’t require a response from us.
	 FORMCHECKBOX 



	Signature
	     
	Date
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